
CMAA 104 : Principles of Patient-Centered Care 
This course is part of the registered Medical Assistant Apprenticeship program offered through the Washington 
Association for Community Health. Students learn the principles of patient-centered care and how to operate as 
a key member of an integrated care team. Students are introduced to basic administrative skills such as 
scheduling, billing and coding. Finally, students will participate in a self-paced targeted review for the Certified 
Clinical Medical Assistant (CCMA) exam. This class may include students from multiple sections. 
Prerequisites 
Acceptance into the WACH Apprenticeship Program 
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